
SAVE
10%10%
OFFOFF

when you book your next

in the
FAMILY GETAWAY

SCHOOL
HOLIDAYS

IN PARTNERSHIP WITH

THE UK’S LARGEST INDEPENDENT TRAVEL AGENT  |  haystravel.co.uk

Terms and conditions: Must be presented at time of booking. No additional discount will be given. 
Discount applies to new bookings only. Cannot be used in conjunction with any other Hays Travel 
promotional offer. Discount does not apply with selected operators. The discount excludes non 
commissionable items, such as fuel supplements. A child 16 or under attending a Sunderland school 
must be travelling on the bookings. Valid for holidays until 31st August 2016 taken during school 
holidays. Ask for further details.

Simply complete this voucher, have it signed by your 

child’s school and take it to your local Hays Travel 

shop to claim your discount.

Office use only

Amount saved £.........................................................................................

File Ref:.........................................................................................................

Source code: SDNEW/SDRPT

Parent/Carer Name:.......................................................................................

I would like to take my child/children:

Name(s):...........................................................................................................

..................................................... for a holiday during the school holidays

From:................................................................................................................

To:.....................................................................................................................

Signed:.............................................................................................................

Family holiday discount 
claim form

I confirm that the child/children named on this form is/are on roll at 
this school:

Name of school:..............................................................................................

Name:...............................................................................................................

Position:...........................................................................................................

Signed:.............................................................................................................

Date:.................................................................................................................

Confirmation of pupil 
attending school

Discount VoucherDiscount Voucher

Complete your voucher and take it with you to the 
following Hays Travel branches:

during the school holidays

Claim 10% off
your next family getaway

•	 Sunderland
	 25 Vine Place
	 SR1 3NA 
	 T: 0191 567 7711 

•	 Washington
	 58 The Galleries
	 NE38 7SD 
	 T: 0191 415 0120 

•	 Seaham
	 56 Church Street
	 SR7 7HF 
	 T: 0191 581 3459 

•	 Houghton Le Spring
	 8 Mautland Street
	 DH4 4BH 
	 T: 0191 512 0090

•	 Fulwell
	 2 Sea Road
	 SR6 9BX 
	 T: 0191 548 8300



Consistent attendance at school 
is crucial to providing your 
child with the best chance of 
success. With this in mind, 
Sunderland City Council has 
teamed up with Hays Travel, 
the UK ’s largest independent 
travel agent, to reduce the 
cost of family holidays taken 
outside term time. 
Wherever you choose to holiday, whether it be within 

the UK or abroad, as long as it’s during your child’s 

school holidays, you can receive 10% off the cost when 

you book with Hays Travel.

•	 Holidays in term time are not an
	 entitlement - from 1 September 
	 2013 the law states that schools
	 may not grant any term time
	 leave of absence unless there are
	 exceptional circumstances.

•	 There are 175 days per year when
	 your child is off school and are
	 available to use for holidays

Did you know?Did you know?

Simply have the voucher countersigned by the 
school and present it at the Hays Travel branch when 
booking a holiday that starts and ends outside of term 
time. Should you not be able to have the voucher 
signed by your child’s school please take proof that 
your child attends a school in Sunderland such as 
a school report as well as their birth certificate or 
passport.

How to claim

discount
your

Do I really get 10% off the cost of 
my holiday? 
Yes! Every family with a child attending a school in 
Sunderland is entitled to 10% off the price of holidays 
booked through Hays Travel. Only non-commissionable 
items such as fuel supplements are excluded from the 
discount.

Last year we went to Florida and 
I used my voucher, but this year we 
just want to take the kids to London 
for a weekend break. Can I still use 
the discount?
Of course. You can claim your 10% discount 
off the price of any holiday, as long as it is during the 
official school break.

I have already booked a holiday
using the voucher, but am planning a 
second family holiday this year.
Can I get another voucher?
Yes, simply contact your child’s school where they will 
have extra supplies.

frequently

asked 
questions


